IMamsaTKa A9 rpa:kaaH o NpoQUIAKTHKE U NPeAyNpeKIeHNH TUCTAHIHOHHBIX

l'lpeCTyl'I.]'IeHI/Iﬁ B cq)epe I/IH(l)OpMaIIHOHHO - TCJICKOMMYHHUKAIIUOHHBIX TEeXHOJIOTHid.

Umobbl He oKa3amvCsl HCepmeol MOULCHHUKO8 HeoOX00uMo 3Hamy cieodyiuiee:

— COTPYAHHUKH JII000T0 0aHKa HHUKOT/IAa HE MPOCST COOOIIMTH JaHHbIE Bamledl KapThl (HOMEp
KapThl, CPOK €€ JEWCTBUS, CEKPETHBIH KOJ Ha OOOPOTHOM CTOpPOHE KapThl), TaK KaK Y HUX
OJIHO3HAYHO UMEIOTCS Ballld JaHHbIE;

— HE TPU KaKUX OOCTOATENBCTBAX HE COOOIATh JaHHBIC Bamield OAHKOBCKOW KapThl, a TaK XKe
CEKPETHBIN KOJI Ha 000POTHOM CTOPOHE KapThI;

— XpaHUTh MUH - KOJ OTACIBHO OT KapThl, HU B KOEM clyyae HE MUCATh MHH-KOJ Ha caMoil
0aHKOBCKOI1 KapTe;

— HE cOo00IIaTh MUH - KOJI TPETHUM JIMIIaM;

— ocTeperaThes «Tene(OHHBIX» MOIICHHUKOB, KOTOPBIC MBITAIOTCS] BBECTH BaC B 3a0JTYXK/ICHUC;

— Jyduie u30eraTb TEJIEPOHHBIX PA3rOBOPOB C IOAO3PUTENIBHBIMHU JIIOJbMH, KOTOpBIE
MPEJICTABISIIOTCS COTPYIHUKaMU OaHKa, HE OOWTECh MHpepBaTh pPa3roBOp, IMPOCTO KIIaaAuTe
TpyOKy;

— BHUMatenbHO yuTaiitte CMC coo0IIeH s TpUXOoAsiiue OT OaHKa;

— HUKOTJIa ¥ HUKOMY HE COOOINaiTe MapoJid, U CEKPETHBIC KOJbI, KOTOPHIC MPHUXOASIT BaM B
CMC cooOuieHns oT 0aHKa;

— IMIOMHUTE, YTO TOJIbKO MOUIEHHUKH CIPALIUBAIOT CEKPETHBIE MAPOJIU, KOTOPbIE MPUXOJAT K BaM
B CMC coo06i11ieHn# oT OaHKa;

— COTPYAHUKU OaHKa HUKOTJIa HE TIOTPOCSAT Bac MPOUTH K OaHKOMATY;

— €CIM Bac TOMPOCHIU MPOUTH ¢ OAaHKOBCKOM KapTol K OaHKOMAaTy, TO 3TO OYEBUIHO
MOIIICHHUKY;

— HE MOKYIalTe B MHTEPHET — Mara3uHax TOBap IO SIBHO 3aHMKEHHON CTOMMOCTH, TaK KakK 3TO
OYEBHIHO MOIICHHUKY;

— HUKOTJIa HE TEPEeBOIHNTE JCHEXKHBIC CPEACTBA, €ClM 00 ATOM Bac MPOCUT CJAeNaTh Ball
3HAKOMBII B COI[MATIBHOM CETH, BO3MOKHO MOILIEHHUKHU B3JIOMaJIM aKKayHT, CHadyaJla CBSYKUTECH
C OTUM YeJIOBEKOM M y3HaWTe IeHCTBUTENBHO JIU OH MIPOCUT y Bac JACHBIU;

— B CETH ((I/IHTepHeT» HEC MEPEXOIUTE IO CChIIIKaM Ha HCU3BECTHBIC CaﬁTBI;



IHamamka 06 0CHOGHBIX CROCOOAX OUCMAHUUOHHO20 MOUIEHHUYECEA:

HCCMOTpH Ha TMPUHUMACMBIC IIPABOOXPAHUTCIBHBIMU OpraHaMu MCpPbI, AUCTAHIMUOHHBLIC
XUIIIEHUA C HCIIOJIB30BaAHUEM I/IH(i)OpMaI_II/IOHHO - TCIICKOMMYHHKAIIMOHHBIX TEXHOJOTHI

CTPEMUTEIHHO HAOUPAIOT CUITY.

MOIIIEHHUKH YMEJIO MCIIONB3YIOT BCIO JOCTYIHYIO HMH()OPMAIIMIO ¥ COBPEMEHHBIC TCXHOJIOTHH,
pa3duparoTCs B ICUXOJIOTHH JTIOJICH, BEIHYK/Iasl KEPTBY PaCKphIBaTh BCIO MH(pOpManmio o cede
100 COBEpIATh T WU UHBIC JCHCTBHS, HCIIOJIB3YIOT YEIOBEYCCKUE CIA00CTH (CTSHKATEIBCTBO,
QIYHOCTh), YYBCTBa (COCTpaZaHue, OOECHOKOCHHOCTh 3a OJHM3KHUX, JAJIOCTh) B CBOMX

KOPBICTHBIX HHTCPCCAX.

OcHoséHble u38eCHHbIE CXeMbl meﬂed)ormozo MOouiennuuecmea.

1. Cayuait ¢ poocmeeHHUKOM.

MollieHHUK TpeACTaBIseTCS POJACTBEHHHUKOM (3HAKOMBIM) W B3BOJIHOBAHHBIM T'OJIOCOM 10
TesneoHy cooOIIaeT, 4To 3aAepikaH COTPYAHMKAMHU IOJIMIMH 32 COBEPIICHHE IMPECTYIICHHUS
(coBepmmn JATII, xpaHun opykue WiIM HapKOTUKH, HAHEC TSHKKUE TEJIECHBIE MOBPEXKIICHUS).
Jlanee B pa3roBop BCTyHaeT sIKOOBbI COTPYIHHUK MOAUIMUA. OH yBEPEHHBIM TOHOM COOOIIAET, YTO
y)Ke He pa3 «rmoMoram» JIoAiM TakuM oOpa3oM. Ho ecnu paHblie JeHBHM NPHUBO3UIH
HEINOCPEJICTBEHHO €My, TO celyac JeHbI'M HEOOXOAMMO IPUBE3TH B ONPEICIIEHHOE MECTO,

nepeaaTh KakoMy-JIn0O 4eI0BeKY, MO0 MepeBecTH Ha cueT (A0OHEHTCKUN HOMED TenedoHa).

2. Po3vizpoiut npu3oe (3mo mozym ovime menegon, HOymoyK, aemomoous u op.).

Ha tenedon aboHeHTa cOTOBOM CBSI3U MPUXOJAUT CMC - COOOIIEHKE, U3 KOTOPOIO CIEAYET, UTO B
pe3yabpTaTe MPOBEICHHON JIOTEPEH OH BBIMTPal aBTOMOOWIb. [[1s1 yTOuHEHHs BCeX IeTayei
NOTEHIMAJIBHON KepTBe NpeIiaraeTcsi MOCETUTh ONPEACNCHHbIM CalT W O03HAKOMUTBHCS C
YCIOBUSAMH aKIUH, TMOO0 MO3BOHUTH 1O OJJHOMY U3 YKa3aHHBIX Tese()OHHBIX HOMEPOB. Bo Bpems
pasroBopa 1o Tene)OHy MOIICHHUKH COOOMIAIOT O TOM, YTO JJISi BBITIOJHEHUS HEOOXOIMMBIX
dbopmanibHOCTEN (YIUIaThl TOCMONUIMHBI, O(QOpPMIICHUSI HEOOXOAMMBIX JOKYMEHTOB, OIJIaThI 3a
KOMHCCHUIO TIE€pPEeBO/Ia) CYACTIMBOMY 0O0Ja/laTelllo HOBEHBKOI'O aBTOMOOMIS HEOOXO0IUMO
NEPeYHCIUTh Ha CYET YKa3aHHYI0 UMHU CyMMY, a 3aTeM HaOpaTh OINpeesIeHHYI0 KOMOHMHAIUIO

I_II/I(I)p 1 CHUMBOJIOB, SIKOOBI AJid TIPOBEPKU IMOCTYIUICHHUA ACHCT Ha CYUHCT U IMOJIYYCHHA «KOIa



peructpauumn». Kak Tonbko jkepTBa 3aBepIlIaeT yKa3aHHbIE MAaHUIYJSIUU, CUET OOHYyNseTcs, a

MOIICHHUKH UCYC3AI0T B HCU3BCCTHOM HAITPABJICHUH.

Ecnu BEI Y3HaJIM O IMPOBCACHHUH JIOTCPEH TOJIBKO TOI'Ad, KOI'Ja «BBIUTpaIn» aBTOMO6I/IJ'IB, €ClIn
Bbl HC 3allOJIHAJIM 34a4BKY Ha Y4YaCTUC B Hell b0 KakuM-Iu00 JAPYIrum crmocodboM He
MOATBCPKAAIN CBOC Y4YACTHC B PO3BIIPHINIC, TO, BEPOATHEC BCCro, BAC IBITAKOTCA 06MaHYTb.

ByabTe ocTtopoxHs!!

3. SMS-npocwvoa.

AOOHEHT MmojyyaeT Ha MOOWJIBbHBIA TenedoH coolOimeHue: «Y MeHsS IpoOJIeMbl, TIO3BOHHU II0
TAaKOMY-TO HOMEpY, €CIM HOMEp He JOCTYICH, IOJIO)KM Ha HEro ONPEACICHHYI0 CYMMY H
nepe3BOHM». UEIOBEK MOIMOIHSIET CUET W MEePEe3BAHUBACT, TEIC(POH MO-TPESIKHEMY HE JOCTYIICH,

a ICHbI'M BEPHYTH YK€ HECBO3MOXKHO.

4. Teneghonnuwlii 3aka3z om pyKkoeooumeJeil NPagoOXpPaAHUMENbHbIX U 20CYOAPCHIEEHHbIX

Op2aHoe stacmu.

Ha rtenedon abGoHeHTa (IIpeanpuHUMATENs], PyKOBOAUTENS 00bEKTa OOLIECTBEHHOIO MUTAHMS,
TOProBOro IEHTpa MO0 UX COTPYAHMKAM M JIp.) MOCTYNAET 3BOHOK OT IPAaBOHAPYIIMUTEJ,
KOTOpBIM  TpPEACTaBISETCS OJHUM M3 PYKOBOAMUTEIEH IPAaBOOXPAHUTEIBHBIX OPraHoB
(mpoxypaTypsl ropojia u Ap.) U MPOCUT MONOJHUTH CUET €ro TeseoHa, JONOJHUTEIBHO K STOMY
IPOCHUT, HampuMep, 3a0pOHHPOBATH CTOJMK B pecTopaHe M COOOIIAaeT, YyTo MO MpHe3ly Ha
00BeKT paccuurtaercs. He goxupasich mpuessa sKOObI JOJKHOCTHOTO JIMIA, PYKOBOJCTBYSCh
INPUHLIMIIOM  YBAXEHUS M JIOBEpUs K PYKOBOJUTENIO HAa3BaHHOW  JOMKHOCTH B
[IPaBOOXPAHUTENBHBIX OpraHax, MOTEPHEBIINI MEPEeBOAUT Yepe3 TepMUHal OaHKa, TuO0 yepes

HUHBIC q)HHaHCOBLIe YCIyru ACHCKHBIC CPCACTBA B yKaBaHHOﬁ CyMMCE.

5. Ilnamnowtit xoo.

[Toctynaer 3BOHOK, SIKOOBI OT COTPYIHUKA CIYKObl TEXHHYECKOW MOAJEPKKH orepaTopa
MOOUJIBHOW CBSI3U, C MPEUIOKEHUEM TMOAKIIOYUTh HOBYIO AIKCKIIO3UBHYIO YCIYTy WM JJIs
HepeperucTpaluu Bo M30ekKaHHWE OTKIIOYEHHUS CBS3M H3-32 TEXHUYECKOTo cOo0sl, WM Ui
yIay4IIeHus: KauecTBa cBsi3u. [l sToro aboHEHTy mpeanaraercs HaOpaTh MOJ AMKTOBKY KOJ,
KOTOpBIM SIBNISieTCST KOMOMHAIMEH [UIsi OCYIIECTBIEHHS MOOMJIBHOTO TepeBOoAa JAEHEKHBIX

CpEACTB CO CUCTA a0OHEHTa Ha CYET 3JIOYMBIIIJIICHHUKOB.



6. Illmpaghnuvie cankyuu onepamopa.

3NM0YMBIIIJICHHUK MPEJICTABISAETCS COTPYAHUKOM CITY>KOBI TEXHHUECKOW MOJICPKKH OIeparopa
MOOWIBHOW CBSA3M U cOOOLIAET, YTO a0OHEHT CMEHMJ Tapu(HBIH IUIaH, HE OTIOBECTUB OIepaTopa
(Takke MOTYT OBITh BapUaHTHI: HE BHEC CBOEBPEMEHHYIO OILIaTy, BOCIOJIb30BAJICS YCIyraMu
poymuHTa 0€3 MpeaylnpeKACHUs1) U, COOTBETCTBEHHO, €My HEOOXOIMMO OIUIaTHTh ITpad B

OTIpEICIIEHHOM pa3Mepe, KYIUB KapThl SKCIIPECC - OIUIATHI U COOOIIUB UX KOJIBI.

7. Ouiudounslii nepesoo cpeocme.

AbGoneHTy noctynaer SMS - coollieHre 0 MOCTYIUICHUH CPEACTB Ha €ro CUeT, NEPEeBEIEHHBIX C
nomoInbio ycnyru «MoOuibHbIN TiepeBoa». Cpa3y mociie 3TOro MOCTYIaeT 3BOHOK M MY)KUMHA
(WM KEHINMHA) COOOIAeT, YTO OMMOOYHO IMEepPEeBeNI IEHBI'M Ha €ro CYET, NMPU ITOM IMPOCUT
BEpHYTh UX 00paTHO TeM ke «MOOWIbHBIM MEepeBoJOM». B AelCcTBUTENPHOCTH JEHBIU HE
MOCTYMNAlOT Ha TesiehOH, a YeJIOBEeK MEPEeBOJUT CBOM COOCTBEHHBIE cpencTBa. Eciiv mo3BOHUTH
M0 yKa3aHHOMY HOMEPY, OH MOKET OBITh BHE 30HBI JocTymna. Kpome Toro, CymecTBylOT Takue

HOMCpa, IIpHU OCYIICCTBIICHUU BbI30OBA HA KOTOPLIC C TCJIG(l)OHa CHUMAIOTCA BCC CPCACTBA.

8. IlIpeonoscenue nonyuums oocmyn k CMC - nepenucke u 360HKam abonenma.

YunuTeIBas CKJIOHHOCTH HCKOTOPBIX TI'paXJaH <«IIOIIIMHOHUTH» 3a OJU3KUMH U 3HAaKOMBIMHU,
3JIOYMBIIJICHHUKAMH HCIIONB3YETCSl CIEMyIomIasi CXeMa MOIIEHHHYecTBa B ceTH MHTepHer:
MOJIb30BATENI0 TMpeIaraeTcsi M3y4uTh COJEpKAHME CMC-COOOLIEHMH M CIUCOK BXOJSIIMX U
UCXOMALIMX 3BOHKOB HHTepecylomero alOoHeHTa. Jlias 3Toro HeoO0XOAMMO OTIPABUTh
coobmenue croumoctbio or 10 mo 30 pyOseil Ha yka3aHHBIH KOPOTKMH HOMEp M BIUCATh B

npemaiaraemyro Gopmy HoMep TeseoHa abOHEHTa.

ITocae TOr'0, KakK ITIOJIB30BATCJIb OTHPABJIACT CMC, C €ro CYCTa CHHUCBIBACTCA CyMMa ropas3nao
OoubIIe TOﬁ, 4yTO OBbLIA YKazaHa MOIICHHUKaMH, a4 UHTCPCCYIOIIasa I/IH(I)OpMaI_II/ISI BIIOCJICACTBUU

TaK 1 HC ITOCTYNAcCT.

9. Ilpoodasica umywecmea Ha unmepHem-caiimax.

[Tpu 3BoHKe Ha TenedoH, pa3menieHHbI Ha VHTepHeT-caiitax oObaBnenuii (Asuro, dapllocr,
JpoMm u 71p.) IpaBOHAPYLIUTENb IPOCUT MOMOJIHUTH CUET ero TenedoHa, 1100 COOOUIUTh JaHHbIE
Y HOMEp KapThl MOTEPIIEBIIErO IS IIEPEBOAA JEHEKHBIX CPEJACTB B KAUECTBE 3aJaTKa 3a TOBap.

ITocae COO6HI€HI/I$I JAaHHBIX KapThbl MPOHUCXOAUT CIIMCAHUE JCHCKHBIX CPEICTB.



10. Hosaa cxema meneghonnozo mouiennuuecmea « Buwiuney.

OnHO# U3 pacpoCTpaHEHHBIX CXeM KHOepIpPEeCTYHUKOB B IMOCIIEAHNE OBl cTall «BummHry —
9TO BUJ MOILIEHHUYECTBA, IPU KOTOPOM 3JI0YMBILIUIEHHUKH MO/ JFOOBIM MPEJJIOrOM BBIHYKAAIOT
Hac IPeJOCTaBIIATh KOH(UIEHINAIbHbIE JaHHbIE B «HAIIUX COOCTBEHHBIX MHTEpecax», TO €CTh

HCKYCCTBCHHO CO34aCTCA CUTYyallus, TpCGYIOH.IaSI IIoMoHIIu OT CriI€uuaJIncTa.

Llenb MOLICHHHMKOB MOJ JIOOBIM TPEAJIOrOM H3BJEYh CEKPETHYIO JIMYHYI0 HH(POpPMALHUI0 O
kpenutke. Jlns momydeHus JocTyna K KOH(MICHLIMANbHBIM J@HHBIM BJaJeliblla MHUMbIE
IOMOIIIHUKM HCHOJb3YIOT TeNe()OHHYIO CBSA3b KaK B AaBTOMATU3MPOBAHHOM pEXHME, TaK M

HaIpsSIMyI0 OT MHUMOTO «OIEPallMOHUCTa» 0aHKOBCKOI'O CEKTOpA.

Bo muOrmx clydyadxX B TCYCHHMC [JHA HaM IIOCTOAHHO HAYMWHAIOT 3BOHUTHL Ha MOOUJIBHUK C
HE3HAKOMOI'0 MOCKOBCKOI'O HOMCpad, HAUMHAIOMICTOCS Ha 495. 3BOHKH C MOCKOBCKHX HOMCPOB
OOBIYHO HACTOIBKO HACTONHYHBEI (I/IHOI‘I[a J0 OCCATH 3BOHKOB 3a ,I[GHB), 4TO MbI 3a44aCTYHO

YCTyIaeM U OTBCYACM Ha HUX.

Kak TOnMBKO MBI OTBEYaeM Ha 3BOHOK, HaM Cpa3y COOOIIAIOT BaXKHYIO HH(POpPMAIUIO O
BO3HUKIIUX MpoOJeMax C Halled KapToil, HampuMmep, YTO OHa 3a0JIOKMpOBaHa, a ciyx0a
Oe3omacHOCTH OaHKa TMpEAOTBpaTHIA TMOMBITKY HECAHKIIMOHUPOBAHHOTO CIHCaHUA. 3aTeM
3BOHSIINI NIpeIjlaraeT MOMOIIb B CIIOKHUBIIEHCS CHTyalldd, Ha KOTOPYHO MHOTHE W3 Hac

corjialmaroTCH.

Hac y0exnaroT B CpOUHOM pELICHUH BO3HUKIIEH CUTYyallUH, TIOKa ellle He BCe ACHbI'H YKPaJICHBI.
OdeHb MOCNIEA0BATEIBHO MOILIEHHUKU CTAPAIOTCS MOJTYYUTh OT HAC BCIO JIMYHYIO MHPOPMAIUIO
0 KpeauTke, mnpuckuiatoT HoBele mnapoaun u [IMH koget B CMC - yBegoMieHHSX.
YcnokanBaroUMM ToJIOCOM «OaHKOBCKHE PAOOTHUKW» MPEASaraloT pa3jivyHble BO3MOKHBIE

BAPHUAHTHI 3allIUTHI.

Horamatecss O TOM, YTO JIFOOE3HBIH TIOMOIIHWK Ha JPYroM KOHIIE MPOBOAA SIBJISETCS
MOIICHHMKOM HE BCErja JIeTKO, HO B JIIOOOM clilydae 3TO BO3MOXXHO. M3HauanpHO MOXXHO
no0jarogapuTh 3a OJUTENLHOCTh M y3HATh JOJDKHOCTH, MHHIIMATBI 3BOHHBIIETO COTPYAHHKA

erHHTHOﬁ opranu3alvu U NpCANPUHATH ITONIBITKY JO3BOHUTLCA I10 T Opﬂqeﬁ JIMHHU.

Hcrnonb30Bath 1Sl BBISICHEHUS CIIOKUBILIEHCS CUTYyallUy JIydllle JPYrod CBOW HOMEp, MOTOMY
YTO HA CETOAHSAIIHUN JIeHb Yy BBIMOTATeNleld CYIIECTBYIOT TEXHOJOTHH, IO3BOJISIONINE

MEepCHANPABJIATH BCC MMOCICAYIOMUEC 3BOHKH Ha Teﬂe(bOHHOe YCTpOﬁCTBO MOIIICHHHUKOB.



11. Xuwenusa ¢ kapm, noOK1104eHHBIX K ONYUU OECKOHMAKMHBIX naamedicell.

Jl1s mpoBeieHus OILIaThI 110 TAKOM KapTe AOCTaTOYHO MPUIIOKUTE €€ K TepmuHany. Beox ITMH -
Koja He TpeOyercs ecnu cymma He mpesbimaer 1 000 py6nei. Ilpu 3TOM KONMHMYECTBO

PacXOJHbBIX TPaH3aKLUUN HE OrPAaHUYEHO.

UTo0BI MONYYUTH ACHBIY, MOIICHHUKY JakKe HE TOHAJI00UTCS BOPOBATh KapTy y KineHTta. Eciu
B OOIIECTBEHHOM TPAHCIIOPTE TOJHECTH YCTPOMCTBO K CyMKEe WJIM KapMaHy BJajeiblla, TO
cpeactBa cnumytes. Ji 3TUX Leneld MOUIEHHUKH M3TrOTAaBIMBAIOT CaMOJIEIbHbIE IEPEHOCHBIE
CUMTBHIBATENIM WM HCIOJB3YIOT OaHKOBCKHE TEPMHUHAIbI, OQOpPMIICHHBbIE IO (DUKTHUBHBIM

JIOKYMEHTaM.

Taxxe B TCKYIEM roay 3JOYMBIIUIICHHUKU IMPOAOJIKAIOT aKTHUBHO MCIIOJIB30BATbh (1)I/IIHI/IHF B
COLIMAJIBHBIX CCTAX H OHJIAHH - MCCCCHIKEpAX. HaI/I6OJ'IBH_IYIO BbITOAY MOIICHHUKAM HNPUHOCAT

MaxXWHalluH 4€pe3 ABI/ITO, C IIOMOUIBIO KOTOPBIX OHU MOJYHIAOT JOCTYII B OHJIaNH - OaHK.

12. B3nom akkaynma opyza.

JIrogu MOT'YyT JaXX€ HC II0A03pEBaTb, YTO UM IHIICT HOCTOpOHHI/Iﬁ YCJIIOBCK I104 BHIAOM
POACTBCHHUKA, ApyTra, € HpOCL6OI71 nepeBoJa ACHCT B CBA3H C IMPOU3OLICAIINM I'OPCM. Takum

06pa30M, BOfI)IFI B TOBCPHUEC, MOILICHHUKHU MBLITAOTCA YKPACTh Balll ICHbI'H.

13. Tenegponnoe mowennuuecmeo 60 epemsa NAHOEMUU.

MHorue u3 Hac BBUAY MNAHACMHUHN HAXOJUJIUCH JOMa, YTO AKTUBU3HUPOBAJIIO MOIICHHUYCCTBO C
0aHKOBCKUMH KapTaMHi 110 TCJ'IC(I)OHy. OueHb ONepaTuBHO 3TUM MOMCHTOM BOCIIOJIB30BAJINCH

BBIMOTATEJU C TTOMOIILI0 cMapT(doHa.

BoT nuIimp HECKOJIBKO HOBBIX MNpUMCEPOB TOI'0, KaK IMPOUCXOANUT Tene(1)0HHoe MOIICHHUYECCTBO C

HOCJ'ICI[yTOIJ.ICﬁ Kpameﬁ ACHCT C KPCAUTKHU, YIUTBIBAsA COBPEMCHHYIO CUTYAllUIO:

1. Ha renedon npuxonutr CMC - yBemomiieHHE 0 HAYUCICHUH KOMIIEHCAIINU 32 Hepabodmii
MEepPUOJI BO BpeMs SIHIACMUH, IS TOJYYCHHUS KOTOPOW MpeiaiaraeTcsi Mepe3BOHUTh B OaHK U

HOO6H_IaTBCSI C MHUMBIM «COTPYIAHHUKOM).

2. 3J'IOYMLII_HJ'ICHHI/IKI/I 3BOHAT HaM C YBCIAOMJICHUCM O TOM, YTO MbI SIKOOBI HaXOaWJINCh B

KoHTakTe ¢ 3aboneBmmMHu Covid-19. B cBsi3u ¢ 3THUM mpeuaraercsi CpOYHO CAATH IUIATHBIN



aHaJIM3 Ha KOPOHABHPYC, a 4YTOOBl HE HApyllaTh PEXUM CaAMOM3OJSLUHU, «COTPYIHUKU
nabopaTopun» TOTOBBI IpUeXaTh K HamM Ha JoM. Jlisi cpodHOro Bbie3/ia OpuUrajbl HYKHO

COBEPIIUTH MPEOIIIATY.

B ob6oux ciydasx moicTaBHON 4YellOBEK, OylIb 3TO COTPYJHUK OaHKa MU MeJ. MepCcoHal,
mpeyiaraeT CBOK OHJIAWH - MOMOIb, YTOOBI OCYIIECTBUThH IUIATEX, a JUIS 3TOTO €My HYXKHa
uH(popmarnus o cuere. [locie momydeHus: HEOOXOIUMBIX JTaHHBIX MOIICHHUKHU BBIBOJST JCHBTH,

a MBI, TOBCPUYHUBEIC I'pa’kJaHC, OCTAEMCA C HYJICBBIM 0ajzaHCcoOM.

HpI/IBeI[eHHHﬁ INEPCUYCHb MOIICHHHUYECKHUX CXEM HE OI'paHUYHUBACTCA IPUBCACHHBIMU
InmpuMepamu. HpeCTYHHI/IKI/I HaxoaiaT BCC HOBBIC M HOBBIC CXCMbI U CITOCOOBI T JOCTHIKCHUA

CBOHMX MPCCTYIHBIX 3aMBICJIOB.

Kaxk yoepeuvca om menegonnvix mowtennuuecme?

UroObl He CTaTh XKEPTBOW 3JIOYMBIINLICHHUKOB, HEOOXOAWMO COOJIOAATh MPOCTHIE IMPaBHUIIA

0e3011acHOTO IIOBCACHUA U 00s13aTeJIbHO JOBCCTH UX OO CBCACHUSA POAHBIX U OIU3KHX:

- HE CcIieAyeT AOBEPATh 3BOHKAM M COOOILIECHHUSIM, O TOM, YTO POJACTBEHHUK MM 3HAKOMBIH Momat
B aBapHlio, 3aJiep’KaH COTPYJHUKAMU TOJIMIUHU 32 COBEpUICHUE MPECTYIJIEHUS,, 0COOCHHO, €CIU
3a 3TUM CJeAyeT Mpochk0a O MEepPeurclIeHUH JEHEKHBIX cpencTB. Kak mokas3bpiBaeT NMpakTHKa,
OOBIYHBIM 3BOHOK OJM3KOMY YEJIOBEKY IO3BOJISIET pa3BesiTh COMHEHHUS M TOHATb, YTO 3TO

MOIICHHUKU IIBITAKOTCA 3aBJIaJICTh BAIMMU CPCACTBAMU UJIKU UMYIICCTBOM;

- HC CJICAYCT OTBCYATh HAa 3BOHKH HJIN SMS - COO6IJ.I€HI/I$I C HCU3BECTHBIX HOMCPOB C HpOCB6OI71

ITIOJIOKHUTH Ha CUCT ACHBI'U,

- HE clIelyeT coo0IaTh 1o TenedoHy KoMy Obl TO HU ObLIO CBEJIEHUS JIMYHOTO XapaKTepa.



